Frequently Asked Questions -Western Traders

Do you really have a store?

Yes! We are located in Las Cruces, NM. More information is available here.

Do you carry more items than you offer on your website?

We sure do! We currently have over 2000 sq. feet of showroom, with new items being displayed
nearly every week!

How often do you get new merchandise in?

Shipments from all over the world arrive at our store on a constant basis. After you've
registered, you can choose to sign up for our mailing list covering incoming items.

Is registration required?

No, registration is not required. However, it is suggested, since we can offer you many more
services once registered!

Why should I register?

Registering with us is an important part in helping us serve your needs, and it allows you to be
part of our growing community. You can participate in our online forum and get advice, tips and
tricks from other beaders, you can upload and share your creations in our online gallery. Plus, if
you get booted off of your computer while shopping, you don't have to try to find the items you
wanted all over again, because when you log in, they're still there! You can also view the
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receipts from your previous purchases, and sign up for email-lists which we offer to our
customers

What measures does Western Traders take to protect my personal information?

Our shopping cart system uses an encryption technology known as SSL (Secure Socket Layer)
to protect all information submitted during checkout. Also, cookies (small files placed in a
special folder on the user's computer) are employed to track sessions, so that when you close
your browser window, the cookie is deleted, and the session is terminated.

Does Western Traders share any of my order information or my email address with
anyone?

NO! Western Traders is committed to offering our customers a safe, reliable, and secure web
presence. To do such would be unethical and down-right stupid.

Alright. I still don't feel secure using my credit card. Is there any other way I can use your
website?

If you just don't feel safe using our online store, then give us a call at (575)527-1470, and let us
know which items you would like to purchase.
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